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What is the Property Management System?
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• Lowe’s Commercial Services is excited to offer the Property 
Management System to Property Managers free of charge! Utilize this 
system to: 

– Print/Email Special Offers for Tenants – increase tenant 
satisfaction by sending relevant Lowe’s special offers based on 
knowledge of the rental unit or a particular need of the tenant.

– Print/Email Special Offers for Contractors – enhance the business 
relationship between you the Property Manager, and the contractor 
by sending organized work orders with relevant offers from Lowe’s. 

– Value for Property Managers – Utilize this system to maintain a 
record of all tenants and contractors with contact information, 
orders and offers given to them.

– Free! – This is a free service for Property Managers. 



Where is the site located?

• The site can be accessed from banners on LowesForPros.com. If you 
are logged in on LowesForPros.com, you will not need to log into the 
Property Management System.

• It can be accessed directly at www.LowesPropertyManagers.com.
– Your login information will be the same as that on 

LowesForPros.com. 
– If you do not have a LowesForPros.com account, the Property 

Management System will direct you to register.
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http://www.lowespropertymanagers.com/lowesForProsSignIn.asp?ID=78076&name=
http://forpros.lowes.com/redirect/?aid=172&wt.ac=1207banner%5Fpropmgportal


How do I get started?

• The first thing you should do on the site is update your profile.
– This profile is what populates your personalized marketing pieces.
– You can get to the profile from either of the two buttons circled 

below.
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Add your Company’s Logo to Tenant 
Communications and Contractor Work Orders
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• Find your logo on your computer. Click the browse button to choose the 
file.  While you could have saved the logo anywhere on your computer, 
90% of the time your image will be located in the My Pictures folder.  
You can get there by clicking the left column’s My Documents button 
and then finding the My Pictures folder in the main box.  Then look for 
your logo file.

• Check the format of your logo file. We ask that the file be in .jpg/.jpeg 
format.  Look at the letters at the end of the image file name to 
determine the format. Logos sent in a zip file, word file, or PDF file will 
be denied by the system. 

• Check the size of your logo file. Your logo should be no larger than 500 
KB. The size of your logo can be viewed by right-clicking with your 
mouse on the image. You will see a menu of options appear, click on 
"Properties" from the menu. Properties will display the image size. If it is 
larger than 500 KB, you will need to resize it using your computer’s 
imaging software.



How do I start sending offers?

• Once you have updated your profile and received approval on your logo, 
you are ready to start creating personalized marketing pieces and 
contractor work orders.

• First you will need to either add a tenant or add a contractor to your list.
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What goes in a tenant offer? 
(Each offer can be printed or you can send the offer directly to your Tenant via Email)

• There are two different styles:  
Residential Tenants Commercial Tenants
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SAMPLE

A

B

C

D

• Each piece will include:
A – Your logo to reinforce 

your brand
B – A personalized message 

to your tenant
C – Helpful tips
D – Valuable Lowe’s coupon



What goes in a contractor work order?
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A

B

C

SAMPLE

• Send your contractor a work order 
that can be printed out and faxed, 
mailed or emailed directly to them.
A – Your logo to reinforce your 

brand.
B – A detailed description of your 

project makes record-keeping 
a breeze!  All the contact 
information at your fingertips. 

C – Valuable Lowe’s coupon will 
save your contractor money 
and help build your 
relationship.



Start Sending Offers to your 
Tenants and Contractors Today!

• Remember this service is absolutely free!
• Register on LowesForPros.com edit your profile, add your contacts and 

choose your offers. 
• For Property Management System technical support please email 

support@lowespropertymanagers.com. 
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