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What is the Property Management System?

 Lowe’s Commercial Services is excited to offer the Property
Management System to Property Managers free of charge! Utilize this
system to:

- Print/Email Special Offers for Tenants - increase tenant
satisfaction by sending relevant Lowe’s special offers based on
knowledge of the rental unit or a particular need of the tenant.

- Print/Email Special Offers for Contractors - enhance the business
relationship between you the Property Manager, and the contractor
by sending organized work orders with relevant offers from Lowe’s.

— Value for Property Managers - Utilize this system to maintain a
record of all tenants and contractors with contact information,
orders and offers given to them.

- Free! - This is a free service for Property Managers.
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Where is the site located?

The site can be accessed from banners on LowesForPros.com. If you

are logged in on LowesForPros.com, you will not need to log into the
Property Management System.
LOWE’S PROPERTY .. |,

MANAGEMENT sver" e - Lowe’s Property Management System
Manage Your P e Lowe's Can Help You Manage Your Properties
Properties ]1 ' 1 Get offers for your tenants, submit work orders and more! *

r Register
Now!

| |

It can be accessed directly at www.LowesPropertyManagers.com.

— Your login information will be the same as that on
LowesForPros.com.

- If you do not have a LowesForPros.com account, the Property
Management System will direct you to register.

Login to Property Manager
Login

Password

Mot a registered Lowes For Pros user? Sign up here
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http://www.lowespropertymanagers.com/lowesForProsSignIn.asp?ID=78076&name=
http://forpros.lowes.com/redirect/?aid=172&wt.ac=1207banner%5Fpropmgportal

How do | get started?

e The first thing you should do on the site is update your profile.
— This profile is what populates your personalized marketing pieces.

- You can get to the profile from either of the two buttons circled
below.

strnces LowesForPros.com

\ December 5, 2007 8:40 p.m.

Lowe's Property
el Welcome, John!
it Sat Help

——ee—e Lumbar Yard
217 Sherwood Forest Road

‘ My Profile

My 1 enants
My Contractors
FAQ's

Tutorial
Privacy Policy

Winston Salem, NC 27106
336-555-1212

Tl

Terms & Conditions

e

Home Add a Tenant Send your Tenant an Add a Contractor Create a Work Order
t to your list exclusive offer from to your list for your Contractor
Logou Lowe's

Lowes’

Commercial
SERVICES

Lowe’s Property Management System



Add your Company’s Logo to Tenant

Communications and Contractor Work Orders

Find your logo on your computer. Click the browse button to choose the
file. While you could have saved the logo anywhere on your computer,
90% of the time your image will be located in the My Pictures folder.
You can get there by clicking the left column’s My Documents button
and then finding the My Pictures folder in the main box. Then look for
your logo file.

Check the format of your logo file. We ask that the file be in .jpg/.jpeg
format. Look at the letters at the end of the image file name to
determine the format. Logos sent in a zip file, word file, or PDF file will
be denied by the system.

Check the size of your logo file. Your logo should be no larger than 500
KB. The size of your logo can be viewed by right-clicking with your
mouse on the image. You will see a menu of options appear, click on
"Properties" from the menu. Properties will display the image size. If it is
larger than 500 KB, you will need to resize it using your computer’s

imaging software. m
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How do | start sending offers?

Once you have updated your profile and received approval on your logo,
you are ready to start creating personalized marketing pieces and
contractor work orders.

First you will need to either add a tenant or add a contractor to your list.
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What goes in a tenant offer?

(Each offer can be printed or you can send the offer directly to your Tenant via Email)

 There are two different styles:
Residential Tenants

Keep your office o retall location in greal shape
Wi ihés special offer, courtesy of Bridgetree.

* Each piece will include: Hobt e
A Xy C | s e
Y " ,ﬁ filtars or cleaning them whers applicabla.

A - Your logo to reinforce W20 . ramt——m TV

- : with compact flucrescant lamps (CFLs).
Melissa Beard: CFLs cost about 75 parcent less to

O u r b ra n d Keeping your commercial property in top notch condition is SR et and bt 80010 tios s ke |
no small task. That's why Lumbar Yard wants to help. We *  Keap clutter at bay by schaduling L1 )
value our relationship with you and want you to enjoy special quarterly “clean up” sessions. o
savings with this Lowe's offer:
ClosetMaid 12x12 SuperSlide® Shelf. 1

B - A personalized message
to your tenant

C - Helpful tips
D - Valuable Lowe’s coupon

D

Melissa Beard
2613 NW 23rd Bhvd Apt 217
Gainesville, FL 32605-2623
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What goes in a contractor work order?

e Send your contractor a work order

. P A
that can be printed out and faxed, D e VG O .
mailed or emailed directly to them. —— o gmoos
A - Your logo to reinforce your o -
brand. FEhpsat.

Selected Jub Type(s)
B Elecirical, Palning, Major Renovation/Strucaural

B - A detailed description of your

i

project makes record-keeping . i S s
a breeze! All the contact e N S

information at your fingertips. g G

y . |'.'.'rr &' Flonegl tepimddar m |

C - Valuable Lowe’s coupon will C lnsnsncimmsmisy: |

: Offer sapires Jan 31 2008 |

save your contractor money T

and help build your i AR SASMDARENG A

. . s T

relationship.
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Start Sending Offers to your
Tenants and Contractors Today!

Remember this service is absolutely free!

Register on LowesForPros.com edit your profile, add your contacts and
choose your offers.

For Property Management System technical support please email
support@lowespropertymanagers.com.
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